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Documentation

Quick Task – Matching Pairs

Use straight lines to join up column 1 with correct statements in column 2

Name_________________ Form____________

	Statement 1
	
	Statement 2

	Technical Guide
	
	Important because mistakes can me found and corrected

	Simple instructions, step by step guide
	
	Used by a person that will use the system

	Review of the guide
	
	Needed for a user guide

	User Guide
	
	Has to be as simple as possible

	FAQ
	
	Used by a technical person i.e. programmer or developer

	User Guide
	
	Will use technical words and language and system diagrams

	Contact Details
	
	Stands for Frequently Asked Questions

	Technical Guide
	
	Needed in documentation, includes tel. Numbers and emails addresses for support.


