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Interactive Presentation Systems for the SLHC
The Tasks: (The User Needs)
In the original letter to you from the SLHC it was stated that:

The administration staff would also like patients to be able to re-order repeat prescriptions using a live on-line application form that patients can access by using the interactive computer system.
What You Need to Design (Design Brief):

You need to design two parts to this sub-system:

1. A new paper form so that patients can order in the usual way by handing in the repeat prescription to re-order their medicines.
2.  A web page (a form) that will allow patients to re-order there medicines online. The web form should also have the facility to let patients order information leaflets produced by the practice if they want them. The patients should have the facility to download the forms themselves or ask for them to be sent by post.
3. The web form should be easy for the patients to use and look good i.e. you should give a lot of though to the User Interface.
