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Advertising Local Attractions 
and

An On-line Booking System
for the Sea View Hotel
The Tasks: (The User Needs)
Your implementation of the IT system at the Sea View Hotel has been a great success. Staff at the Hotel are very pleased with the new systems that you designed for them. They are ready to move on to the next stage of implementing the IT system. You did such a good job on the previous work that they have now asked you to design and implement the next stage for them.

The Sea View Hotel would like to create an interactive information system that their visiting guests can use.  At the last staff meeting at the hotel, it was decided that it would be useful if guests could use the computer in the lounge area to find information about LOCAL TOURIST ATTRACTIONS AND FACILITIES.  Using your skills and knowledge that you have developed when designing other sub-tasks, you now need to design this sub-system.

The staff came-up with the idea that a PRESENTATION SYSTEM with an INTERACTIVE MENU would be very useful. They would also like a web version of the system if time and money allows them.

They also decided it was time to get up to date and have A FACILITY FOR GUESTS TO USE AN ON-LINE APPLICATION FORM TO BOOK ROOMS AT THE HOTEL.
What You Need to Design (Design Brief):
1. The Presentation Sub-system
The presentation should contain text and graphics and include information such as:

Local tourist attractions such as things to do for both adults and children:

· Parks

· Walks

· Theme parks

· Amusements 

· Museums 

· Leisure centres

· Where to eat
· Local doctors / hospitals / dentists

· … you need to think of some more!
The presentation also needs to provide information 
The users of the system should be able to easily navigate through the pages of the presentation and also be able to ‘jump’ to any page or section that they want to. 

Pages should not contain too much text and should always have a picture to help explain what is going on.

Many of the users may never have used a computer before so it must be very easy for them to use (a lot of thought MUST be given to the navigation (hyperlinks and navigation buttons).

We have been told that the computer will have an internet connection so the presentation should also provide links to internet sites that may be useful for the users of this system.

The presentation should have at least 5 pages but no more that 20.

2. The On-line Booking Sub-system
The purpose of the on–line booking system is so that guests can book rooms or make enquiries on-line. It will need:
· A front page

· An on-line booking system

· A ‘contacts us’ facility

· Hotel details

· … and any other features you can think of!
The website should contain text and graphics and be easy to navigate. The on-line form should have adequate validation and authentication features to minimise data entry errors and aid rapid input of user data.
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