Comparing Your ICT System with Non-ICT methods (A02/c/1-5)
You have commented on when it is best to use ICT – AO2c/1

Here are a list of jobs that are carried out by various staff at The Sea View Hotel. Some of them could be either replaced or improved with the us of ICT.
	Hotel Job
	Explain how ICT systems could be used to improve or replace this manual job or why not

	Cleaning Hotel Rooms
	

	Changing Bed Linen
	

	Checking Sales and stock in Room Mini-Bars
	

	Greeting and checking-in Staff on Arrival
	

	Providing information to guests on restaurant times and menus
	

	Providing Information to Guests on Hotel Facilities
	

	Providing Information to Guest on Local Amenities
	

	Providing information to prospect customers by mailing brochures
	

	Taking orders for room service via telephone
	

	Helping customers take their suitcases to their rooms on arrival and to their cars on departure
	

	Working out finals Bills
	


You have shown an understanding of the differences between ICT and other methods – AO2c/2
Here are a list of Hotel jobs that can be done using ICT and manually. For each Job please explain how the job is completed in each of the columns

	Hotel Job
	With ICT
	Manually

	Receiving bookings from Customers.
	
	

	Working out final bills at the end of a stay
	
	

	Morning Alarm Call.
	
	

	Leaving and storing messages that the hotel has received for guests.
	
	

	Sending Confirmation of Bookings to customers.
	
	


You have justified your own ICT solution by comparing it with other methods – AO2c/3

You have produced two new ICT systems for the Hotel – A KIOSK Information system in the foyer and a Web site including an online booking form. For each of these system compare your solution with other methods (ICT or manual) of providing a solution.

	Sub System Name
	Comparison with other methods

	The Hotel Powerpoint KIOSK Information System.
	

	The Hotel Web Site.
	


You have explained any training needs or changes in working practices needed as a result of your system – AO2c/5

The staff at your hotel will have to be trained to integrate the two new systems into the daily routine of the Hotel. For each of the systems describe what changes in the Hotels old routine will have to take place and also what training staff will need in order to integrate them into the Hotels procedures

	Sub System Name
	Changes in Working Practices

	The Hotel powerpoint KIOSK Information System.
	

	The Hotel Web Site.
	

	Sub System Name
	Training Needs

	The Hotel KIOSK Information System.
	

	The Hotel Web Site.
	


