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CAPABILITY involves information gathering, presentation and technical processing skills underpinned by an understanding of key concepts related to the nature of information and of technology. 





KNOWLEDGE of the technology includes knowing that a computer uses different driving software to control peripherals; that Internet search engines use different methods to find information, which affects the results of a search, and being familiar with the technical terms associated with the facilities being used.





SKILLS needed to handle information efficiently include how to use a particular software package to re-organise information for a new purpose, but also information skills such as skimming and sifting and the interpersonal skills needed for collaborative and co-operative working.





UNDERSTANDING helps us to become reflective and responsible users of ICT, with an awareness of its impact on daily life and society.





TECHNIQUES are the particular abilities that need to be acquired in order to use specific hardware or software.
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